Marquett

Telephone

CUSTOMER APPLICATION

Cooperative, Inc.

OFFICE USE ONLY |
Rep: Today'’s Date: Appt Date: @
Account #: Customer #: Phone #: Cycle #:

CUSTOMER INFORMATION

Primary Account Holder (Full Name):

Secondary Account Holder (Full Name):

Physical Address: Building/Apt #: City:
Mailing Address: City: State: Zip:
Contact #: Email Address:

Security Question (Select One): O First Pet's Name [ Father’s Middle Name O Favorite Sports Team [ 1st Vehicle [ Hero
Answer to Security Question:

Financial Assistance:
| wish to apply for the Wisconsin Lifeline Program discount: O YES [ NO
| wish to apply for the Affordable Connectivity Program (ACP) discount: O YES [ NO

INTERNET (Price includes Managed Wi-Fi, 1-router)

O MAQS Ultimate 1 Gbps/1 Gbps ($119.95/mo) O Add Managed Wi-Fi+ ($3/mo)

O MAQS Famin 500 MbpS /500 MbpS ($89.95/mo) Includes WI-FI router, remote support, MyMarquetteAdams App, Unlimited Data,
00 MAQS Light 300 MbpS /300 Mbps ($ 69.95/mo) +ExperiencelQ Parental Controls, Protect!Q Network Protection

Choose a 3-16 character username: Would you like a Marquette-Adams Email Address? OOYES OO NO

Choose a wireless network name: Wireless Password (min 8 characters)

TELEVISION (Price includes TV Everywhere)
O Expanded TV ($111.95/mo) O Basic TV ($87.95/mo)
How many televisions would you like hooked up? (2 included with install - Each additional TV is $5/mo):

A-La-Carte Features:

[ HBO ($19.00/mo) O Five-Star Entertainment Package (all five movie channels) ($59.00/mo)
O Showtime ($19.00/mo) O HD Service ($8.95/mo)

[ Cinemax ($17.00/mo) O Cloud DVR ($8.95/mo)

[ Starz/Encore ($16.00/mo) O Whole Home DVR ($4.95/mo)

O Playboy ($17.00/mo)

PHONE (Price does not include voice line surcharges - See below)

Home Phone: O Residential Service ($22.75/mo) O Residential Service ($22.75/mo)

Long Distance: Are you interested in signing up for long distance service? OYes* [ONO
Calling Features: Please list any calling features you would like to add to your account
Would you like to be listed in our directory? O LISTED [ UNLISTED ($1.00/mo)
Do you have an active landline phone number you would like to port? O YES O NO If yes, please list:

Select Battery Option (Backup power to phone in event of outage): 1 Standard 8-Hour ($2.45/mo) [ Enhanced 24-Hour ($5.45/mo) [ None
Voice line surcharges include- FCC Subscriber Line Assessment-$6.50, Federal Universal Service Fund (FUSBLMS $2.77 - FUSCLMS $3.28 - FUSCR $2.24), State
Universal Service Fund- $1.21, Police & Fire State Fee- $.75, 911 Marquette County- $.32, 911 Adams County $.30, 911 Columbia County $.24, Access Recovery
Assessment -$3.00



Marquett

Telephone

CUSTOMER APPLICATION, CONT'D

Cooperative, Inc.

RESIDENTIAL BUNDLES (prices do not include taxes & surcharges)

Promotional bundle prices will be guaranteed from the start of service, and will revert to current retail month-to-month pricing after 24 months.

0 MAQS Platinum (Includes: 500/500 Mbps Internet, Managed Wi-Fi, MAQS Expanded TV, and MAQS Voice w/Unlimited Local Calling)
O $190.95/month + tax

0 MAQS Gold (Includes: 500/500 Mbps Internet, Managed Wi-Fi, and MAQSExpanded TV)
O $177.95/month + tax

0 MAQS Silver (Includes: 500/500 Mbps Internet, Managed Wi-Fi, and MAQSVoice w/Unlimited Local Calling)
O $98.95/month + tax

How many televisions would you like installed? (2 included - Each additional TV is $5/mo):

Choose a 3-16 character username: Would you like a Marquette-Adams Email Address? OO YES [0 NO
Choose a wireless network name: Wireless Password (min 8 characters)

Provide an email address to send SecurelT license key if included in your bundle:

Would you like to be listed in our phone directory? CILISTED O UNLISTED ($1.00/mo)

Do you have an active landline phone number you would like to port? O YES O NO If yes, please list:

CUSTOMER PREMISE

O Platinum Support (56.95/mo) (1-year commitment required)
Repair protection for phone/data jacks and inside wiring, as well as in-home support for non-hardware related Internet, TV and telephone issues
Note: Internet customers who choose to opt out of Router/Access Point Fee will not have access to Internet support aspect of the Platinum Support plan

O Backup Battery (Provides power to voice services during power outage): [ Standard 8-Hour ($2.45/mo) [ Enhanced 24-Hour ($5.45/mo)

Month-to-month and a la carte product prices subject to change. Prices do not include applicable taxes or surcharges. A $50.00 charge will be
billed upon installation of service(s), and billing will begin upon installation completion. Internet speeds reflect offerings up to the level
indicated, and may be affected by various network issues. | agree to comply with the Terms & Conditions of internet service if applicable (Terms
& Conditions available at www.MarquetteAdams.com). Telephone vacation rates-$10 per month. Restrictions apply.

I authorize that this form is completed correctly, and that all services be activated upon installation.

Subscriber Signature: Date:

Marquette-Adams Telephone Cooperative PO Box 45 - 113 N Oxford Street
Telephone: 608-586-4111 or 800-331-5619 - Fax: 608-586-5209
Email: info@MarquetteAdams.com

www.MAQS.net

Effective 8.1.2023



