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Cooperative

Fulfilling a Critical Need

Connection
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Critical. This describes the need for high-speed internet
throughout Marquette County. In August of 2020 we
conducted a survey of both year-round and seasonal
residents of Marquette County to understand how they
are using the internet and how a lack of access
to sufficient internet was affecting their daily lives.

Marquette County contributed 58% of their ARPA funds
toward these projects, and the three townships each
contributed the entirety of their ARPA allocations.
These funds were then combined with a significant
funding commitment from Marquette-Adams. In the
fall of 2021, the PSC elected to fully fund the remaining
$3.5 million needed to move forward with the three
projects through grant awards.

QUALITY CONNECTIONS TODAY, TOMORROW, AND ALWAYS

The survey indicated that while there are many areas
within the county with great internet access, a third of
respondents said they have very poor internet reliability These expansion initiatives underscore Marquetteand speed. Comments on the survey expressed
Adams’ continued commitment to the residents in our
frustration about the challenges of doing schoolwork,
local communities. The pandemic has exacerbated
remote work, telemedicine, and operating a home
the impact on the local economy, as well as hundreds
business or farm without quality
of rural residents in the expansion
access. In addition, 69% of our
areas who currently lack access
part-time seasonal residents
to affordable, quality broadband
"It is a win for everyone."
indicated that they would spend
services. These projects will go a
more time in Marquette County if
long way in closing the broadband
they had better internet.
access gaps and stimulate the local economy, as well
as ensuring that the next generation will be afforded
Not only was there a need to improve the internet
the same opportunities to access education,
service of our residents, but an opportunity to drive
employment, and medical services via Marquettemore economic activity to the area by having adequate
Adams’ robust network.
service to allow part-time residents with the ability to
work remotely to spend more time at their cabins and
cottages in Marquette County.

In March of 2021, Marquette County received just
over $3 million from the federal government as part
of the American Rescue Plan Act (ARPA), and in June
the Wisconsin Public Service Commission announced
a new round of grant funding for high-speed
internet expansion.
A collaboration was then formed between MarquetteAdams, Marquette County, and the towns of
Packwaukee, Springfield, and Mecan to apply for three
broadband expansion projects engineered to provide
nearly 1,100 homes and businesses in the county with
access to quality broadband services for the very
first time.

The news of the expansion of high-speed internet
in the county has been welcomed with excitement
from community members. It opens up new career
opportunities for residents to engage in remote work.
It also allows for families who have been living in
metropolitan areas to use hybrid or remote work
opportunities with their employers to relocate to
Marquette County. This is a trend that many area
real estate agents have already been seeing.

Parents have expressed excitement about not having
the internet “bogged down” when the entire family
needs to use it at the same time. Seniors look forward
to being able to have doctor visits via video without it
freezing, and entrepreneurs are thrilled that they will be
able to conduct business efficiently. Overall, it is a win
for everyone.

HOLIDAY HOURS:
Marquette-Adams Telephone Cooperative’s
office will be closed on the following dates:
Friday, April 15
Saturday, April 16
Saturday, May 28
Monday, May 29

Manager and CEO: Jerry Schneider
Newsletter Editor: Brenda McCue

Good Friday
Easter Holiday
Memorial Day Holiday
Memorial Day

Our technicians are always available should a service
issue arise, and our 24-hour Technical Support line will
remain available during the holiday hours. To reach
Technical Support, call (608)586-5910.

Ph: 608-586-4111 • 800-331-5619
Fax: 608-586-5209
113 N. Oxford St. • P.O. Box 45 • Oxford, WI 53952
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CALL BEFORE
YOU DIG!

Spring is nearly upon us, and that means homeowners all over our area
are planning their long list of outdoor projects for the coming months.
Whether you intend to plant a garden, build a deck, install a fence, or
take on any project that involves breaking ground, Diggers Hotline
wants you to complete these projects safely by following these steps
along the way:

1. NOTIFY:

Notify Diggers Hotline by
calling 811 or making an online
request at DiggersHotline.com
three business days before the
work begins. Diggers Hotline
will transmit information to
affected utility operators.

2. WAIT:

 ait 3 business days for
W
affected utility operators to
respond to our request. On
average, between 7–8 gas,
electric, cable, water and
sewer utility operators are
notified for each request.

3. CONFIRM:

 onfirm that all affected utility
C
operators have responded to
your request by comparing
the marks to the list of utilities
Diggers Hotline notified.

4. RESPECT:

 espect the marks. The marks
R
provided by the affected utility
operators are your guide for
the duration of your project.
If you are unable to maintain
the marks during the project,
please contact Diggers Hotline
to ask for a relocate.

5. DIG CAREFULLY:

If you can’t avoid digging near
the marks (within 18 inches
on all sides), consider moving
your project to another part of
your yard. If you must dig near
the marks, no mechanized
equipment can be used within
18 inches of the marks; only
hand digging is allowed.

You can quickly
identify the utility
by the various flags,
stakes or paint used
to mark your property:
Electric

Gas, oil,
or petroleum

Communications

Potable water

Reclaimed water,
irrigation

Sewer

Proposed
excavation

MEET THE NEW HIRES!
As our serving area grows, so too does our membership.
To meet the needs of our expanding customer base, we continue to add new talent to our staff.
Jill Heideman joined our team
in November of 2021. Having
grown up in Waterloo, Jill recently
relocated to the Montello area.
With more than 10 years of
customer service and industry
experience, Jill feels right at home
assisting our members. Away
from the office, you may find Jill outside playing fetch
with her three dogs, hiking on the trails, traveling, or
spending time with family and friends.

In January, we added Jaden
Wright to our growing
customer service roster.
Jaden grew up in the Oxford
area and graduated from
Westfield High School. She
is currently in the process of
earning an associate degree in
Accounting at Midstate Area Technical College. In
her free time, Jaden enjoys playing volleyball, hiking,
camping, and shopping. Her greatest joy, however,
comes from spending time with her daughter and
watching her grow.

Though they’ve only been with us a short time, it is clear from the enthusiasm and diligence they
have demonstrated so far that Jill and Jaden will be a great asset to the Cooperative. We’re truly
fortunate to have them. Please join us in welcoming them to the Marquette-Adams team.

SIMPLE SURVEY
1. How many hours of live television
do you watch each week?
❏ Less than 1 hour
❏ 1 to 5 hours
❏ 5 to 10 hours
❏ More than 10

We want to hear from you! Share your thoughts
for your chance to win a Kindle Fire tablet!

2.	Which 3 channels do you watch
most frequently?
________________________________
________________________________
________________________________

Temporary survey

3. Which streaming platforms do you
currently make use of?
❏ Less than 1 show each day
❏ 1 or more shows each day
Answer the 3 questions and mail
them in with your bill for a
chance to win. Good Luck!

Congratulations to the December Simple Survey Winners: Brian & Mary Coddington

QUARTERLY TECH TIP
Let’s face it, broadband technology has become a big part of your
daily life. You likely use computers, smart phones, tablets, and
numerous other wireless devices every day. And because you
rely on these devices to manage many of your daily tasks, they
no doubt contain a wealth of personal information that you will
certainly want to protect.
Luckily for you, Marquette-Adams offers something called the Triple
Protection Package that combines the very best security, backup,
and data management software available.

SecureIT Plus

SecureIT’s industry-leading internet security includes anti-virus,
anti-spyware, and anti-phishing to keep your computer secure.
SecureIT makes protecting your family simple. It works quietly
in the background, so you can shop, surf the web, and download
with confidence. Plus, anti-theft and parental controls offer
extra protection.

Password Genie

It’s no secret that password theft is on the rise and trying to
remember multiple passwords can be frustrating. Password
Genie is essentially a password manager that saves your website
usernames and passwords, eliminating the need to write them
down or store them in an insecure document. It allows you to enjoy
your time online without getting hung up in a log-in window.

File Hopper Plus

File Hopper Plus provides easy, automatic, and secure backup of
your important data, the things that really matter to you. Never
again worry about accidental deletion of files, hard drive failures,
or data loss.
The Triple Protection Package offers
everything you need to keep you and
your family’s personal information safe.
The package is included in three of our
top-tier bundle packages and is also
offered à la carte. Call (608)586-4111
for more information.

Good luck on your next project!
QUARTERLY

TECH TIP
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Easter
Coloring
Contest
✿ Entries available
in our office.
✿ Due Friday, April 8
✿ Entries will be displayed
in our office.
✿ Contest winners will
receive a special prize
and have their photo
displayed in our May
eNewsletter.

