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MANDATORY
10-DIGIT DIALING

COMING TO MULTIPLE STATES/AREA CODES
The Federal Communications Commission (FCC) has adopted some new calling procedures that will
be starting this year. Please take a few minutes to read the below information and get familiar with the
new process. This will be a permanent change to our local calling procedures starting October 24, 2021.
IMPACTED WISCONSIN AREA CODES:
262 – 414 – 608 - 920
The Federal Communications Commission (FCC) has adopted 988 as a new three-digit number to be used
nationwide to reach the National Suicide Prevention and Mental Health Crisis Lifeline, starting July 16, 2022.
Customers must continue to dial 1-800-273-TALK to reach the Lifeline until July 16, 2022.
In order for 988 to work in your area code, 10-digit local dialing must first be implemented.
If your area code is included in the list above, you will need to change the way you dial local calls.
What will be the new dialing procedure?
To complete all local calls, you will now need to dial
area code + telephone number. This applies to all calls
within your area code that are currently dialed with
seven digits.
Who will be affected?
Anyone with a telephone number from your area code
will need to make this change from 7-digit local dialing to
10-digit local dialing.
When will the change begin?
Beginning April 24, 2021, you should begin dialing 10 digits
(area code + telephone number) for all local calls. If you
forget and dial just 7 digits, your call will still be completed.
Beginning October 24, 2021, you must dial 10 digits (area
code + telephone number) for all local calls. On and after
this date, local calls dialed with only 7-digits may not be
completed, and a recording will inform you that your call
cannot be completed as dialed. You must hang up and dial
again using the area code and the 7-digit number.
Beginning July 16, 2022, dialing “988” will route your
call to National Suicide Prevention and Mental Health
Crisis Lifeline.
What will you need to do?
In addition to changing the way you dial local calls, all
services, automatic dialing equipment, or other types
of equipment that are programmed to complete calls to
7-digit local numbers will need to be reprogrammed to
complete calls to 10-digit numbers. Some examples are life
safety systems or medical monitoring devices, PBXs, fax
machines, internet dial-up numbers, fire or burglar alarm
and security systems or gates, speed dialers, mobile or
other wireless phone contact lists, call forwarding settings,
voicemail services and other similar functions. Be sure
to check your website, personal and business stationery,
advertising materials, personal and business checks,
contact information, your personal or pet ID tags, and other
such items to ensure the area code is included.
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What will remain the same?
• Your telephone number, including current area code,
will not change.
• The price of a call, coverage area, or other rates and
services will not change due to the dialing change.
• What is a local call now will remain a local call
regardless of the number of digits dialed.
• You will continue to dial 1+ area code + telephone
number for all long-distance calls.
• You can still dial just three digits to reach 711
(relay services) and 911 (emergency services).
• Any 211, 311, 411, 511, 611, or 811 services available
in your community can still be reached by dialing their
three-digit codes.
• The National Suicide Prevention Lifeline can still
be reached by dialing 1-800-273-TALK (8255).
Who may you contact with questions?
If you have any questions regarding information
provided in this notice, please call Marquette-Adams
Telephone Cooperative Inc at 608-586-4111 or access
www.marquetteadams.com for more information.
You can also visit the FCC website at:
https://www.fcc.gov/suicide-prevention-hotline.

MARQUETTE-ADAMS ANSWERED THE

COMMUNITY IN FOCUS:

Adams County YMCA
The Adams County YMCA Healthy Living Center,
a 7,500-square-foot facility located at
393 North Pine Street in the City of Adams,
has officially opened their doors!
When asked to comment on the project, Brett Salscheider, CEO of Adams and
South Wood County YMCA responded by saying, “It’s a culmination of four
years of hard work and steadfast dedication by our staff, local businesses,
and organization leaders, as well as the members of this outstanding community.
Their unyielding support for this project has been instrumental in turning this
dream into a reality, and we couldn’t be happier with the result.”

HOW IT ALL BEGAN:

In 2017, the YMCA conducted a needs evaluation and market feasibility study
in the community, engaging focus groups to assess the critical needs facing
residents in Adams County. These investigative efforts resulted in a wealth of
feedback, notably the desire for an environment that promotes physical activity,
social-economic development, and constructive emotional engagements not only
for youth and young families, but for older adults and seniors in the community
as well.

In 2019, Marquette-Adams made a generou
to the Adams County YMCA project. And ea
with Brett Salscheider about some of the re
Cooperative agreed to expand our contribu
security equipment, as well as in-kind supp
of-the-art broadband services and installed
to the facility, mounted a series of interior a
connected phone lines, and provided a key

This contribution of technological resource
YMCA to reach its full potential, offering a
will have the ability to engage with one ano
Marquette-Adams Wi-Fi, which is available

THE ADAMS COUNTY YMCA HAS SOM

The center is designed to, among other thin
and wellness issues, including youth obesi
prevention, nutrition counseling, weight ma
behavioral health, as well as preventive car

With a focus on addressing the identified needs of the community, the YMCA
went to work, raising the more than $1.3 million in capital needed to construct
a facility that would meet these needs. Understanding the immense social and
economic value of delivering such an important resource to the community, local
organizations, community members, and area businesses stepped up in a big
way, providing financial support and in-kind contributions to the YMCA project.

We want to
hear from you!

1. In a typical day, how many hours
do you spend online?
❏ Less than 1 hour

2. In a typical day,
you use your inte
(Please check a

❏ 1 to 5 hours

❏ Education

❏ 5 to 10 hours

❏ Work/Busines

❏ More than 10

❏ Social Media

❏ Streaming Vid

(Netflix, Disney

Share your thoughts for your
chance to win a Kindle Fire tablet!

❏ YouTube

Name: ________________________________ Acct #: ______________________
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D THE CALL:
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THE NEW CENTER WILL:
• Teach positive character values to youth and teens.
• Nurture the potential of the kids in our community by promoting
healthy living and fostering social responsibility.
• Provide high-quality programs and services for health seekers of all ages.
• Provide a safe, caring environment in which we may engage with friends
and neighbors, ultimately building a stronger sense of community.

AMENITIES:
• 3,000-square-foot wellness center
• Multi-purpose room
• Group fitness studio
• Drop-in childcare

SOMETHING FOR EVERYONE:

er things, address a spectrum of health
obesity, cancer-survivor program, diabetes
ht management, corporate wellness and
ve care services.

• Universal locker rooms
The Adams County YMCA Healthy Living Center will be accessible to members
24 hours a day, 7 days a week. Normal business hours are Monday – Friday
from 8:00 AM to 5:00 PM, and Saturdays from 8:00 AM to noon.
We encourage you to visit www.swcymca.org/adams-county/ to access additional
information regarding membership, programs, activities, and more. You may also call
(608)472-5400 during business hours to speak directly to a YMCA representative.

day, what activities do
ur internet service for?
eck all that apply)

❏ Shopping/Researching
Purchases

on

❏ Communication
with Friends/Family

usiness

❏ Wasting Time

Media

❏ Other (explain) ______________

ng Video

__________________________

Disney+, Prime, etc.)

__________________________

e

❏ I Do Not Make Use of the Internet

3. Of the activities identified in
question 2, which three do you
perform most on a daily basis?
______________________________
______________________________
______________________________
Answer the 3 questions and mail
them in with your bill for a chance
to win. Good Luck!

Congratulations to the June Simple Survey winner: Thomas and Nancy Anen
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QUARTERLY

TECH TIP
AVOID COMPUTER
VISION SYNDROME

Continuous or prolonged use of technology
can lead to computer vision syndrome,
which may include eye strain, headaches,
fatigue, burning or tired eyes, loss of
focus, blurred vision, double vision,
or head/neck pain.
The American Optometric Association
(AOA) has come up with a solution to
avoid experiencing these unpleasant
issues. They propose implementing an
exercise that they refer to as the
“20-20-20 Rule,” which recommends
taking a 20-second break every
20 minutes to look at something
20 feet away.
It sounds simple because it is simple.
ive it a t and
e than in s ate

FOOD PANTRY

Challenge

We at Marquette-Adams are eager to do our part to
see that the food pantry has the resources available to
provide support for those who need it most. Our office
at 113 N Oxford Street in Oxford has long served as one
of the many drop-off locations for the Marquette County
Food Pantry. We are happy to announce that we are now
also a drop-off location for Adams County Food Pantry.
Our wish is to see these shelves overflow, but to achieve
this, we are going to need your help. We’re challenging
you, our customer, to add a few items to your next
grocery list or to take a look through your own cupboards
and pantries to find nonperishable items that are not
expired, toss them into a bag, and bring them into our
office. To show our appreciation, anyone who donates
will receive one raffle ticket. Simply show the items to the
representative at the front desk when you bring them in
to receive your lucky ticket. Your ticket will then be
entered in a drawing for a $50 credit on your
Marquette-Adams bill.
You will have two chances to win. The first drawing will
take place October 4, selecting from all who donate food
during the month of September. A second drawing will
be held on November 2 from the pool of contributors
who donate during the month of October.

Thank you in
advance for
your help!

QUARTERLY

TECH TIP
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OCTOBER IS NATIONAL

CO OP

MONTH

YOU
COULD

WIN!

THAT MEANS SPECIAL OFFERS & EVENTS
FOR ALL MARQUETTE-ADAMS CUSTOMERS

ALL MONTH LONG!

A 55-INCH 4K ULTRA HD TELEVISION

Simply sign up for a 2-year Triple Play Bundle during the month of October for your chance to WIN!*

VISIT

www.MarquetteAdams.com
ON OCTOBER 1ST FOR DETAILS!

in a 2-year bundle may upgrade their bundle package to have their name entered for a chance to win the tv.
* Customers currently
Must be a triple play bundle (Phone, TV and High Speed Internet) to qualify. Limit one entry per account.

HOURS OF OPERATION

CORRECTION from June Newsletter:
Photo credit to Coral Smith

Marquette-Adams Telephone Cooperative’s office will be closed on the following dates:
Saturday, September 4
Monday, September 6
Thursday, November 25
Friday, November 26
Saturday, November 27
Friday, December 24
Saturday, December 25
Monday, December 27

Labor Day Holiday
Labor Day
Thanksgiving Day
Thanksgiving Holiday
Thanksgiving Holiday
Christmas Eve
Christmas Day
Christmas Day Observed

Our technicians are always available should a service issue arise, and our 24-hour
Technical Support line will remain available during the holiday hours.
To reach Technical Support, call (608) 586-5910.
Wishing you a happy fall!
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