
The Federal Communications Commission (FCC) has adopted some new calling procedures that will be 
starting this year. Please take a few minutes to read the below information and get familiar with the new 
process. This will be a permanent change to our local calling procedures starting October 24, 2021.

IMPACTED WISCONSIN ZIP CODES: 
262 – 414 – 608 – 920
The Federal Communications Commission (FCC) 
has adopted 988 as a new three-digit number to 
be used nationwide to reach the National Suicide 
Prevention and Mental Health Crisis Lifeline, 
starting July 16, 2022. Customers must continue to 
dial 1-800-273-TALK to reach the Lifeline until July 
16, 2022.
In order for 988 to work in your area code, 10-digit 
local dialing must first be implemented. If your area 
code is included in the list above, you will need to 
change the way you dial local calls.

What will be the new dialing procedure?
To complete all local calls, you will now need to dial 
area code + telephone number. This applies to all 
calls within your area code that are currently dialed 
with seven digits.

Who will be affected?
Anyone with a telephone number from your area 
code will need to make this change from 7-digit 
local dialing to 10-digit local dialing.

When will the change begin?
Beginning April 24, 2021, you should begin dialing 
10 digits (area code + telephone number) for all 
local calls. If you forget and dial just 7 digits, your 
call will still be completed.
Beginning October 24, 2021, you must dial 10-digits 
(area code + telephone number) for all local calls. 
On and after this date, local calls dialed with only 
7-digits may not be completed, and a recording 
will inform you that your call cannot be completed 
as dialed. You must hang up and dial again using 
the area code and the 7-digit number. Beginning 
July 16, 2022, dialing “988” will route your call to 
National Suicide Prevention and Mental Health 
Crisis Lifeline.

What will you need to do?
In addition to changing the way you dial local 
calls, all services, automatic dialing equipment, or 
other types of equipment that are programmed to 
complete calls to 7-digit local numbers will need 
to be reprogrammed to complete calls to 10-digit 
numbers. Some examples are life safety systems 
or medical monitoring devices, PBXs, fax machines, 
internet dial-up numbers, fire or burglar alarm and 
security systems or gates, speed dialers, mobile or 

other wireless phone contact lists, call forwarding 
settings, voicemail services and other similar 
functions. Be sure to check your website, personal 
and business stationery, advertising materials, 
personal and business checks, contact information, 
your personal or pet ID tags, and other such items to 
ensure the area code is included.

What will remain the same?
 •  Your telephone number, including current area 

code, will not change.
 •   The price of a call, coverage area, or other 

rates and services will not change due to the 
dialing change.

 •  What is a local call now will remain a 
local call regardless of the number of 
digits dialed.

 •  You will continue to dial 1+ area code + 
telephone number for all long-distance calls.

 •  You can still dial just three digits to reach 711 
(relay services) and 911 (emergency services).

 •  Any 211, 311, 411, 511, 611, or 811 services 
available in your community can still be 
reached  by dialing their three-digit codes.

 •  The National Suicide Prevention 
Lifeline can still be reached by dialing 
1-800-273-TALK (8255).

Who may you contact with questions?
If you have any questions regarding information 
provided in this notice, please call Marquette-
Adams Telephone Cooperative Inc at 608-586-4111 
or access www.marquetteadams.com for more 
information. You can also visit 
the FCC website at https://www.fcc.gov/suicide-
prevention-hotline.

We want to thank everyone who submitted photographs for this year's contest. It wasn't easy but we were able 
to narrow the entries down to five winning photos. Look for these photos on the cover of the annual directory, 
as well as our quarterly newsletters. Congratulations to our winners!
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OFFICE HOURS:
Marquette-Adams Telephone Cooperative’s 
office will be closed on the following dates:

Saturday, July 3 July 4th Holiday
Monday, July 5 July 4th Observed
Saturday, September 4 Labor Day Holiday
Monday, September 6 Labor Day Observed

Our technicians are always available should a service 
issue arise, and our 24-hour Technical Support line will 
remain available during all holiday hours. To reach 
Technical Support, call (608)586-5910.

Wishing you a happy summer!



★  In addition to the $1,500 Marquette-Adams Telephone Cooperative Scholarship, Michaela Bush 
has also been selected for a 2021 Foundation for Rural Service (FRS) Scholarship award of $2,500.

        Though the foundation received more than 750 applications from across the country, Michaela’s, which 
was supported by a strong endorsement from Marquette-Adams, was one of only 33 students selected for 
this honor. Her inspiring application showcased not only her academic dedication, but also the incredible 
amount of pride she feels for her rural community. Way to go, Michaela!

Congratulations to all of our winners and good luck in your future endeavors!

Scholarship applications for the 2022 academic year 
will be available in December 2021, at MarquetteAdams.com.

JACKSON SVEUM 
Wisconsin Dells High School

KAYLEE RAE SOLESBEE 
Westfield High School

MICHAELA BUSH ★ 
Montello High School

KADEN YOUNG MCLEOD 
Westfield High School

ISABELLA BAUTISTA 
Adams-Friendship High School

CONNOR ROBINSON 
Westfield High School

DYLAN MUSIEDLAK 
Wisconsin Dells High School

ALEJANDRO CAYETANO

WI-FI QUICK FIX 
If your wireless connection suddenly stops working, you may be able to 
resolve the issue yourself simply by restarting your router:

 ➤ STEP 1:   Remove the power source from your router.
 ➤ STEP 2:   Wait 30 seconds… and then plug the power source back in.
 ➤ STEP 3:   Once the lights come back on, you may attempt to connect.

 �In�most�cases,�this�will�fix�your�issue�and�allow�you�to�get�back 
online.�If�you�complete�these�steps�and�still�cannot�connect, 
please�call�our�24-Hour�Technical�Support�line�at�(608)�586-5910.

As your local cooperative, we are proud to be staffed 
by some of the most talented individuals in our area, 
some you know, and some you have yet to meet. In this 
issue, we will introduce you to (from left to right) Mark 
Guderski, Jim Montgomery, Shannon Hady, Tyler Nelson 
and Will Dahm, a group of skilled technicians who work 
tirelessly, not only to connect our valued customers, 
but keep them connected by providing unparalleled 
local support. These are our Install and Repair 
(I&R) Technicians.
When Marquette-Adams connects a residence for 
the first time, we begin by burying fiber directly to 
the customer home. It is at this point that our I&R 
team takes over. 
The technicians begin by performing an interior and 
exterior site survey to determine the best placement 
of the Marquette-Adams equipment and routing 

cables. They then discuss the installation process with 
the homeowner prior to getting started, providing clarity 
in the installation process, and answering customer 
questions as needed.
The technician begins the installation with the placement 
of the optical network terminal (ONT), a step that is 
followed by strategically running a series of cables to 
various points throughout the premises based on the 
types of services the customer has subscribed to. The 
foundation is now set for the technician to hook up the 
phone jacks that enable telephone services, the set top 
boxes that deliver Marquette-Adams’ video content, 
and a state-of-the-art wireless router that broadcasts a 
wireless internet signal throughout the home. 

After thoroughly testing all of the services to ensure they 
are performing as they should, the technician meets with 
the homeowners to provide instruction on how to access 
and navigate the services, ensuring that they are able 
to begin enjoying the very best in Marquette-Adams’ 
service and entertainment right away.
The diligence and transparency the I&R techs employ 
during these critical first steps in the Marquette-Adams 
experience enables our customers to feel comfortable 
and knowledgeable with regard to the management and 
enjoyment of their new services. 
And in the event that there is a service interruption of 
any kind due to storms or other extenuating factors, 
these gentlemen will be on site, resolving the issues as 
efficiently as possible, a responsibility they take great 
pride in fulfilling.   
The value of the role that this team plays cannot be 
overstated. While it is Marquette-Adams’ services that 
connect our customers to the world, it is this team that 
is responsible for making the initial connection possible 
and ensuring that any disruption in that connection is 
corrected accurately and efficiently. 
So, if you see the Marquette-Adams I&R Technician 
Team out and about in your area, know they are working 
hard to keep our customers connected.

As our membership and serving area continues to grow, so too does our determination 
to staff our office with skilled talent to assist our customers. Our continued expansion 
has opened the door to not only provide our services to additional rural residents, 
but also to the businesses that are the heartbeat of our local communities. This 
opportunity presents a need to provide expert consulting and sales initiatives. We are 
fortunate to have filled this role with a talented, knowledgeable individual to help us 
capitalize on this opportunity. 

Sales Manager, Gregg Werner joined our team on March 2, 2021. Gregg’s primary 
focus is to work with business customers to identify known and anticipated business 
challenges, aligning them with the Marquette-Adams products and services that will 
best provide solutions to these challenges. 

Gregg has been rooted in the Wisconsin telecom industry since 1996. His diverse 
experience has involved several small businesses as well as some of the largest 
enterprise customers in the state, addressing business communications equipment 
needs such as WI-FI networks, switches/routers, and numerous other business voice 
and data communication options. He can provide solutions in video, voice, data, and 
internet connectivity services. 

Gregg received a bachelor’s degree in History from Saint Mary’s University of 
Minnesota. He and his wife Theresa have three children, Quinn, Ellery, and Tate. When 
Gregg is not working, he loves to spend time outdoors on the lakes in the summer. He 
and his family are avid travelers and have visited 25 states so far.

GREGG WERNER

“I am excited about 
the opportunity 
to lead a business 
focus here at 
Marquette-Adams. 
I consider it an 
honor to collaborate 
with local 
businesses and 
be able to provide 
the solutions that 
will propel their 
organizations into 
the future.”

WelcomeWelcomeMEET THE TEAM:  
INSTALLATION AND 
REPAIR TECHNICIANS

QUARTERLY TECH TIP

TECH TIP
QUARTERLY

2
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1. How long have you been using Marquette-Adams' services?

2. What service features do you consider the most valuable?

3. What service do you use the most often in your day-to-day life?

4.  What issues, if any, have you encountered while using Marquette-Adams' services?

5.  If there was one new service or feature you could suggest, what would it be and why?

We want to hear from you. Share your thoughts for your chance to win a Kindle Fire tablet. 

Answer the 5 questions and mail them in with your bill for a chance to win. Good Luck!

SIMPLE SURVEY

Name: 
Account Number:

Congratulations to the March 

Test Your Knowledge winner — Laurie Pekowsky

1

Each year, Marquette-Adams awards scholarships to graduating seniors and 
students furthering their education in the surrounding school districts. These students will each 
receive a $1,500 scholarship to be claimed after a successful semester of continuing education.

This year, the Cooperative would like to congratulate the following eight recipients:

2021 SCHOLARSHIP 
WINNERS!

Congratulations to our
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The Federal Communications Commission (FCC) has adopted some new calling procedures that will be 
starting this year. Please take a few minutes to read the below information and get familiar with the new 
process. This will be a permanent change to our local calling procedures starting October 24, 2021.

IMPACTED WISCONSIN ZIP CODES: 
262 – 414 – 608 – 920
The Federal Communications Commission (FCC) 
has adopted 988 as a new three-digit number to 
be used nationwide to reach the National Suicide 
Prevention and Mental Health Crisis Lifeline, 
starting July 16, 2022. Customers must continue to 
dial 1-800-273-TALK to reach the Lifeline until July 
16, 2022.
In order for 988 to work in your area code, 10-digit 
local dialing must first be implemented. If your area 
code is included in the list above, you will need to 
change the way you dial local calls.

What will be the new dialing procedure?
To complete all local calls, you will now need to dial 
area code + telephone number. This applies to all 
calls within your area code that are currently dialed 
with seven digits.

Who will be affected?
Anyone with a telephone number from your area 
code will need to make this change from 7-digit 
local dialing to 10-digit local dialing.

When will the change begin?
Beginning April 24, 2021, you should begin dialing 
10 digits (area code + telephone number) for all 
local calls. If you forget and dial just 7 digits, your 
call will still be completed.
Beginning October 24, 2021, you must dial 10-digits 
(area code + telephone number) for all local calls. 
On and after this date, local calls dialed with only 
7-digits may not be completed, and a recording 
will inform you that your call cannot be completed 
as dialed. You must hang up and dial again using 
the area code and the 7-digit number. Beginning 
July 16, 2022, dialing “988” will route your call to 
National Suicide Prevention and Mental Health 
Crisis Lifeline.

What will you need to do?
In addition to changing the way you dial local 
calls, all services, automatic dialing equipment, or 
other types of equipment that are programmed to 
complete calls to 7-digit local numbers will need 
to be reprogrammed to complete calls to 10-digit 
numbers. Some examples are life safety systems 
or medical monitoring devices, PBXs, fax machines, 
internet dial-up numbers, fire or burglar alarm and 
security systems or gates, speed dialers, mobile or 

other wireless phone contact lists, call forwarding 
settings, voicemail services and other similar 
functions. Be sure to check your website, personal 
and business stationery, advertising materials, 
personal and business checks, contact information, 
your personal or pet ID tags, and other such items to 
ensure the area code is included.

What will remain the same?
 •  Your telephone number, including current area 

code, will not change.
 •   The price of a call, coverage area, or other 

rates and services will not change due to the 
dialing change.

 •  What is a local call now will remain a 
local call regardless of the number of 
digits dialed.

 •  You will continue to dial 1+ area code + 
telephone number for all long-distance calls.

 •  You can still dial just three digits to reach 711 
(relay services) and 911 (emergency services).

 •  Any 211, 311, 411, 511, 611, or 811 services 
available in your community can still be 
reached  by dialing their three-digit codes.

 •  The National Suicide Prevention 
Lifeline can still be reached by dialing 
1-800-273-TALK (8255).

Who may you contact with questions?
If you have any questions regarding information 
provided in this notice, please call Marquette-
Adams Telephone Cooperative Inc at 608-586-4111 
or access www.marquetteadams.com for more 
information. You can also visit 
the FCC website at https://www.fcc.gov/suicide-
prevention-hotline.

We want to thank everyone who submitted photographs for this year's contest. It wasn't easy but we were able 
to narrow the entries down to five winning photos. Look for these photos on the cover of the annual directory, 
as well as our quarterly newsletters. Congratulations to our winners!
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OFFICE HOURS:
Marquette-Adams Telephone Cooperative’s 
office will be closed on the following dates:

Saturday, July 3 July 4th Holiday
Monday, July 5 July 4th Observed
Saturday, September 4 Labor Day Holiday
Monday, September 6 Labor Day Observed

Our technicians are always available should a service 
issue arise, and our 24-hour Technical Support line will 
remain available during all holiday hours. To reach 
Technical Support, call (608)586-5910.

Wishing you a happy summer!
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