
March 2018

Connection
QUALITY CONNECTIONS TODAY, TOMORROW, AND ALWAYS

Cooperative

TV from Marquette-Adams: 
Why We're the Right Choice 
Page 2

Community in Focus: 
Pingel Enterprises 
Page 4

2018 Directory Photo Contest 
Page 5

Photo by: Lisa Pabelick
4 5

HOLIDAY HOURS
Marquette-Adams Telephone Cooperative’s office  

will be closed on the following dates:
 

Saturday, March 10 — Annual Shareholders’ Meeting

Friday, March 30 — Good Friday

Saturday, March 31 — Easter Holiday

Saturday, May 26 — Memorial Day Holiday

Monday, May 28 — Memorial Day

Our technicians are always available should a service issue arise, 
and our 24-hour Technical Support line will remain available during all holiday 

hours. To reach Technical Support, call 608-586-5910, or 800-497-7887.  

Have a great spring!

COMMUNITY IN FOCUS
PINGEL ENTERPRISES

Ph: 608-586-4111 • 800-331-5619 • Fax: 608-586-5209
113 N. Oxford St. • P.O. Box 45 • Oxford, WI 53952 

www.MarquetteAdams.com

 MANAGER: Jerry Schneider 

 NEWSLETTER EDITOR: Jenna Van De Voort

In our small communities, the success of local business is vital to our 
economic growth. Without a thriving business marketplace, our livelihoods 
would suffer. It is important that these businesses be connected to the 
world at the click of a mouse so they can grow and prosper; sustaining our 
economy, and providing us the best available services. It is with this in mind 
that Marquette-Adams Telephone Cooperative is committed to serving our 
business customers with the best in telephone, Internet, and television service 
at competitive rates and unmatched quality. 

Located at 2072 11th Avenue, on the outskirts of Adams, Pingel Enterprises 
has for many years been one of Adams County’s best kept secrets. Hidden 
from view and without a physical sales location, Pingel has stayed under the 
radar, which is surprising considering its status as a major local employer.

Pingel sells and produces aftermarket motorcycle products for performance and street riding, all from its 
facility in Adams County. One of the things that make it a great local business to feature is its commitment to 
manufacturing all of its products locally, at the facility in Adams. And since it’s a mail order company, Pingel 
relies mainly on technological communication with buyers and vendors to support a successful business.

After initially relocating from Illinois to the Easton area in 1978, Pingel began subscribing to Marquette-Adams’ 
phone services, but soon afterwards moved out of our telephone coverage territory to its current location in 
Adams. Since then, Marquette-Adams has more than doubled our original footprint, reaching Pingel’s current 
location with our state-of-the-art fiber optic broadband network in early 2017.

After reestablishing service with Marquette-Adams and adding our premier broadband network in its facility, 
Pingel has greatly improved the level at which it communicates with customers. With a 100 megabit business 
class broadband Internet connection, not only are the internal day-to-day operations running more smoothly, 
but its website’s function has also improved for customers located all over the world. Since the majority of its 
business of ordering motorcycle parts is through online retail and catalogs, reliable connectivity at a speed that 
allows for fluid website navigation is crucial for Pingel’s success. 

Marquette-Adams' expert team of technicians also upgraded Pingel to a Centrex Internet protocol phone 
system, including 10 trunks and 21 extensions, bringing them into the 21st century. With local expertise only 
a few miles away, the reassurance that any problem can be handled in a timely manner by an experienced 
professional is invaluable.

We are proud to continue expanding our all-fiber network to local businesses like Pingel Enterprises. Providing 
businesses with the newest and best technology in high speed Internet, voice line, and television is our way of 
promoting economic development in our rural communities, in order to keep them thriving into the future.



1 2 3
33

1.  Marquette-Adams television service comes with a unique feature that allows subscribers to pause and rewind 
live TV, and also start a program over once it's already begun. What is the name of this feature?

2.  From what technical college did our newest employee, Tait Halvorsen, earn his degree, and what has 
become his role at Marquette-Adams?

3.  Name an important reason that Pingel Enterprises was featured in our Community in Focus column.

. What kind of flower was chosen as the winning photograph for last year’s 2017 irectory over

5. How can local business owners take advantage of Marquette-Adams' local content television channels?

Name: Account Number:

TEST YOUR KNOWLEDGE FOR A CHANCE TO WIN A FREE KINDLE! 
nswer these  uestions and ail the  in with your bill for a chance to win a EE I E  

int  ll answers can be found in this newsletter. Winner will be drawn pril 1, 201 . ood luck
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Marquette-Adams Telephone Cooperative is having a 
coloring contest at our office in Oxford for kids ages 3-10. 
There are several pictures to choose from, so stop in and 
grab some entries for the children in your family! Pictures will 
be located in our office; feel free to take a few. We will hang all 
submissions, so even if you’re too old to win, your colored picture 
will still be displayed. All entries are due by Tuesday, March 27. 
Remember, we are judging on creativity, not perfection, so have fun 
with the contest and show us your creative skills. The winners of 
the contest will receive a special Easter prize and have their photo 
displayed in our e-newsletter. All entries must include the name and 
phone number of the child’s guardian to qualify. Good luck!

NEW EMPLOYEE – TAIT HALVORSEN
In January of 2018, Marquette-Adams welcomed Tait Halvorsen 
to our full-time staff. Although Tait has been with the Cooperative 
since June of 2017, it has been in the capacity of an intern while 
he learned about the telecommunications industry firsthand. 

Tait is originally from Poynette, Wisconsin, and moved to the 
Westfield area to be closer to school and family. After graduating 
from Mid-State College with an IT Network Specialist degree in 
late 2017, Tait was offered a full-time position as a Network 
Technician with the Marquette-Adams team.

As an avid outdoorsman, Tait spends his free time enjoying nature and taking advantage 
of the natural resources that Marquette County has to offer. His favorite activities 
include spending time with his Red Heeler, Moxie, hunting in the local area, and fishing 
on Lawrence Lake.

We are excited to have him on board and look forward to his contribution 
of skills and ideas to keep Marquette-Adams at the forefront of technology 
and service.
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and service.

WELCOME ABOARD!
 

TV FROM MARQUETTE-ADAMS:  
Why We’re the Right Choice

With so many options available to consumers for television viewing, it’s hard to 
choose the right option to meet your needs. You have the choice of satellite, cable, or 
streaming services, which package to go with, whether you want to bundle, and what 
kind of additional features to add. It can be a confusing and expensive experience for 
many. Luckily, Marquette-Adams premier television service makes the choice easy. Of 
course, we have all the popular networks and premium channels that compete with the 

a or satellite and cable providers, and additional features like igh efinition, , 
and Whole o e . What really separates us fro  other  providers is our great 
service and support from a locally based cooperative. Check out of some the unique 
features that put us a step above the rest, and consider making Marquette-Adams your 
TV provider.

Restart TV  ever iss a o ent of your favorite show again  With e tart , 
available only through Marquette-Adams, you can restart any show that has already 
begun and fast forward through the commercials until you reach live TV. You can also 
pause and rewind live TV on all of our channels with the simple push of a button. This 
feature is free with all Marquette-Adams TV subscriptions. 

Local Content — One of the benefits of being a rural cooperative is our ability to tailor 
a portion of our programming to our subscriber base. By recording local community 
and sporting events and uploading them to our local channel lineup, you can stay 
connected to the happenings in your community without ever leaving home. You 
certainly won’t see large satellite, cable, or streaming providers broadcasting local 
sporting and community events free to their customer base. Local business owners 
can also take advantage of our local channels by purchasing time to advertise. 

Video-On-Demand (VOD) — Perhaps our viewers’ favorite television feature is our 
ideo- n- e and offering. With thousands of free and Pay-Per- iew titles to choose 

from in multiple genres, you can enjoy great movies at the touch of a button. Some of 
our n- e and ovies are available even while they are still in theaters  

ar uette- da s ideo- n- e and service also has hundreds of episodes of your 
favorite network shows available anytime, just in case you missed your favorite show 
or want to watch it more than once.

If you are interested in becoming a subscriber to Marquette-Adams television service 
or have any questions about our offerings, please contact our office at 608-586-4111. 
When bundling our TV with our voice line and high speed Internet service, you get one 
easy-to-read monthly bill that’s also easy on your wallet. We’d be happy to work with 
you to choose the perfect plan
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HOLIDAY HOURS
Marquette-Adams Telephone Cooperative’s office  

will be closed on the following dates:
 

Saturday, March 10 — Annual Shareholders’ Meeting

Friday, March 30 — Good Friday

Saturday, March 31 — Easter Holiday

Saturday, May 26 — Memorial Day Holiday

Monday, May 28 — Memorial Day

Our technicians are always available should a service issue arise, 
and our 24-hour Technical Support line will remain available during all holiday 

hours. To reach Technical Support, call 608-586-5910, or 800-497-7887.  

Have a great spring!

COMMUNITY IN FOCUS
PINGEL ENTERPRISE, INC.

Ph: 608-586-4111 • 800-331-5619 • Fax: 608-586-5209
113 N. Oxford St. • P.O. Box 45 • Oxford, WI 53952 

www.MarquetteAdams.com

 MANAGER: Jerry Schneider 
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In our small communities, the success of local business is vital to our 
economic growth. Without a thriving business marketplace, our livelihoods 
would suffer. It is important that these businesses be connected to the 
world at the click of a mouse so they can grow and prosper; sustaining our 
economy, and providing us the best available services. It is with this in mind 
that Marquette-Adams Telephone Cooperative is committed to serving our 
business customers with the best in telephone, Internet, and television service 
at competitive rates and unmatched quality. 

Located at 2072 11th Avenue, on the outskirts of Adams, Pingel Enterprise, Inc. 
has for many years been one of Adams County’s best kept secrets. Hidden 
from view and without a physical sales location, Pingel has stayed under the 
radar, which is surprising considering its status as a major local employer.

Pingel sells and produces aftermarket motorcycle products for performance and street riding, all from its 
facility in Adams County. One of the things that make it a great local business to feature is its commitment to 
manufacturing all of its products locally, at the facility in Adams. And since it’s a mail order company, Pingel 
relies mainly on technological communication with buyers and vendors to support a successful business.

After initially relocating from Illinois to the Easton area in 1978, Pingel began subscribing to Marquette-Adams’ 
phone services, but soon afterwards moved out of our telephone coverage territory to its current location in 
Adams. Since then, Marquette-Adams has more than doubled our original footprint, reaching Pingel’s current 
location with our state-of-the-art fiber optic broadband network in early 2017.

After reestablishing service with Marquette-Adams and adding our premier broadband network in its facility, 
Pingel has greatly improved the level at which it communicates with customers. With a 100 megabit business 
class broadband Internet connection, not only are the internal day-to-day operations running more smoothly, 
but its website’s function has also improved for customers located all over the world. Since the majority of its 
business of ordering motorcycle parts is through online retail and catalogs, reliable connectivity at a speed that 
allows for fluid website navigation is crucial for Pingel’s success. 

Marquette-Adams' expert team of technicians also upgraded Pingel to a Centrex Internet protocol phone 
system, including 10 trunks and 21 extensions, bringing them into the 21st century. With local expertise only 
a few miles away, the reassurance that any problem can be handled in a timely manner by an experienced 
professional is invaluable.

We are proud to continue expanding our all-fiber network to local businesses like Pingel Enterprise, Inc. 
Providing businesses with the newest and best technology in high speed Internet, voice line, and television 
is our way of promoting economic development in our rural communities, in order to keep them thriving into 
the future.
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from view and without a physical sales location, Pingel has stayed under the 
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facility in Adams County. One of the things that make it a great local business to feature is its commitment to 
manufacturing all of its products locally, at the facility in Adams. And since it’s a mail order company, Pingel 
relies mainly on technological communication with buyers and vendors to support a successful business.

After initially relocating from Illinois to the Easton area in 1978, Pingel began subscribing to Marquette-Adams’ 
phone services, but soon afterwards moved out of our telephone coverage territory to its current location in 
Adams. Since then, Marquette-Adams has more than doubled our original footprint, reaching Pingel’s current 
location with our state-of-the-art fiber optic broadband network in early 2017.

After reestablishing service with Marquette-Adams and adding our premier broadband network in its facility, 
Pingel has greatly improved the level at which it communicates with customers. With a 100 megabit business 
class broadband Internet connection, not only are the internal day-to-day operations running more smoothly, 
but its website’s function has also improved for customers located all over the world. Since the majority of its 
business of ordering motorcycle parts is through online retail and catalogs, reliable connectivity at a speed that 
allows for fluid website navigation is crucial for Pingel’s success. 

Marquette-Adams' expert team of technicians also upgraded Pingel to a Centrex Internet protocol phone 
system, including 10 trunks and 21 extensions, bringing them into the 21st century. With local expertise only 
a few miles away, the reassurance that any problem can be handled in a timely manner by an experienced 
professional is invaluable.

We are proud to continue expanding our all-fiber network to local businesses like Pingel Enterprises. Providing 
businesses with the newest and best technology in high speed Internet, voice line, and television is our way of 
promoting economic development in our rural communities, in order to keep them thriving into the future.




