
Co-op Month is a special time of year, and that means SPECIAL OFFERS and SPECIAL EVENTS!

National Co-op Month
October is
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Friday, October 5th

Friday, October 12th

MOVIE
MOVIE

Friday, October 19th

Friday, October 26th

Stop by our office in Oxford anytime before 4:30 
on October 5th to enter your name for a chance to 
win 4 tickets to a Wisconsin Badger Home Game!

Come in for your chance to win FREE Video-on-
Demand Vouchers. While you’re here, grab a bag 
of delicious popcorn from It’s Poppin’!

If you love fresh, delicious donuts as much as we 
do, you’re going to want to stop by our office for 
a donut or two from Dunkin’ Donuts!

Trick-or-Treat with our mascot, the one and only 
Mark Adams! Ghosts and goblins of all ages are 
welcome to join us all afternoon from 1-4 PM!

Bonus Offer: Bring in a non-perishable food item during the month of October and be entered to WIN a KINDLE FIRE HD!
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SPECIAL OFFER

WHOLE HOME DVR
Sign up for Whole Home DVR 

during the month of October to 
have your name entered into a 

drawing to

WIN A 55-INCH
4K SAMSUNG TV!

WIN A 55-INCH
4K SAMSUNG TV!
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OFFICE HOURS
Marquette-Adams Telephone Cooperative’s office will be closed on the following dates:

 September 1: Labor Day Holiday

 September 3: Labor Day

 November 22:  Thanksgiving Day

 November 23:  Thanksgiving Holiday

 November 24:  Thanksgiving Holiday

Our technicians are always available should a service issue arise, and our 24-hour 
Technical Support line will remain available during all holiday hours. 

To reach Technical Support, call (608) 586-5910, or (800) 497-7887. Have a great fall!

Ph: 608-586-4111 • 800-331-5619 • Fax: 608-586-5209
113 N. Oxford St. • P.O. Box 45 • Oxford, WI 53952 
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In our small 
communities, the 
success of local 
business is vital 
to our economic 
growth. Without a 
thriving business 
marketplace, 
our livelihoods 
would suffer. 
It is important 
that these 
businesses be 

connected to the world 
with the click of a mouse so they can 

grow and prosper; sustaining our economy, and 
providing us the best available services. It is with 
this in mind that Marquette-Adams Telephone 
Cooperative is committed to serving our business 
customers with the best in telephone, Internet, 
and television service at competitive rates and 
unmatched quality. 
Blue Lake Community is a seasonal campground 
located just outside of Oxford on County Road G. 
It offers a beautiful, scenic and peaceful home-
away-from-home that guests call their “little piece 
of heaven.” 
Owners Roger and Maggie Mae Hilliard have 
managed a number of endeavors in the Oxford 
area over the years including Maggie Mae’s Café, 
which they owned and operated from 2001 to 
2014, and the ongoing dinner show featuring 
Maggie Mae and her band. Let’s not forget that 
all the while, they’ve successfully managed the 
operation of the family farm. 
After selling the café in 2014, Roger and 
Maggie made the decision to venture into the 
campground business. Having spent the past few 
winters performing in RV parks and campgrounds 
throughout Texas and Arizona, it felt like a natural 
fit for them to purchase and operate one for 
themselves. They were fortunate to find a great 
opportunity in Blue Lake Campground just down 
the road from their farm. The previous owners 
had developed the campground into a beautiful 
property full of character and charm, and they 
were pleased to hand the reigns off to a 
hard-working local couple like Roger and 
Maggie who would manage it with the same 
level of diligence and care. 

Understanding that they are dealing with a new 
generation, and that Internet-based technology 
is simply a part of everyday life, one of the 
first improvements Maggie and Roger felt the 
campground could benefit from was a significant 
upgrade to broadband access available to their 
guests. Marquette-Adams answered the call by 
providing a Wi-Fi canopy that enables every Blue 
Lake resident to tap into a 200 mbps network, 
giving them a better Internet connection than 
residents living in many large urban communities. 
According to Maggie Mae, “Having access to 
quality Internet service has actually helped us 
to gain new residents. Without it, they may have 
gone somewhere else. As an owner, I feel it is an 
advantage to work with Marquette-Adams as they 
know first-hand how to maintain the equipment 
and are very good at answering my questions. It 
also helps us to stay competitive by networking 
with other campground owners and keeping up 
with day-to-day bookkeeping.”
We’re proud to have played a role in assisting 
yet another locally owned business that draws 
visitors to our beautiful communities. It is in the 
cooperative spirit that we make every effort to 
help one another achieve success, and we wish 
Roger and Maggie well as they take on this 
new challenge.
If you would like to find out more about Blue Lake 
Community Seasonal Campground, you can look 
them up at www.bluelakecampgrounddells.com. 
Or you can give them a call at (608) 586-4376. 
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1.  What internet speeds do the guests of Blue Lake Community have access to 
since Marquette-Adams installed a Wi-Fi canopy?

2.	 	What	two	raffle	prizes	did	Marquette-Adams	hand	out	to	the	“big	kids”	at	the 
annual Movie in the Park?

3.  What was the purpose of our mascot, Mark Adams’ visit to six area elementary 
schools	in	September?

4.  What is the deadline for dropping off donations to the Marquette-Adams 
office	in	support	of	the	Toys	for	Kids	program?	

5.	 	What	must	you	do	to	qualify	to	win	a	55-inch	4K	Samsung	TV	as	part	of	our 
National	Co-op	Month	celebration?	

TEST YOUR KNOWLEDGE FOR A CHANCE TO WIN A FREE KINDLE! 
Answer these 5 questions and mail them in with your bill for a chance to win a FREE KINDLE! 

Hint: All answers can be found in this newsletter. Winner will be drawn October 1, 2018. Good luck!Co g atulatio s to last qua te 's winne : Ba ba a Pytko

Name: Account Number:

Every fall, Marquette-Adams celebrates the start of another school year by 
taking our mascot, Mark Adams, to visit all of the local elementary schools in 
the Marquette-Adams serving area. This year, we kicked off our tour with a stop 
at Oxford Elementary, then made our way to Adams Elementary, Grand Marsh 
Elementary, Neenah Creek Elementary, and Endeavor Elementary before wrapping 
up our trip with a visit to Forest Lane Community School in Montello. 

Each school along the way was presented with a gift card that will allow the 
faculty to purchase supplies for their students and classrooms as needed 
throughout the year.

We at Marquette-Adams understand that it is an unfortunate reality 
that not all children arrive at school with the supplies they need to 
keep pace with their classmates. Oftentimes it is the teachers that 
end up reaching into their own pockets to purchase the supplies 
who make it possible for each student to have an equal opportunity 
to be successful.

We were honored to spend the day with these outstanding individuals, 
and to interact with some terrific kids. We are proud to once again 
contribute to the growth of the youth in our area. Mark certainly had a 
great time, and it appears that the children did as well! We can’t wait to 
do it all again next year.

SUPPORTING LOCAL SCHOOLS

Marquette-Adams Telephone Cooperative is 
having a coloring contest for kids ages 3-10. 
There are all sorts of coloring pictures to choose 
from, so come by our office in Oxford and grab 
some entries for the children in your family! 
We will hang all submissions, so even if you’re 
too old to win, your colored picture will still 
be displayed. All entries are due by Tuesday, 
November 20th. Remember, we are judging on 
creativity, not perfection, so have fun with the 
contest and show us your creative skills.  
The winners of the contest will receive 
a special Thanksgiving prize, and 
have their photo displayed 
in our E-Newsletter. 
All entries must include 
the name and phone 
number of the 
child and his or 
her guardian.

Good 
  Luck!

Thanksgiving 
 COLORING CONTEST

Help Support Toys for Kids
As the cold weather and holidays draw near, many local families will find 
themselves in need. Marquette-Adams Telephone Cooperative is once 
again participating in the annual Toys for Kids drive to collect donated 
gifts for less fortunate children this holiday season. If you or anyone 
you know would like to donate to a child in Marquette or Adams County 
this year, simply bring your gift(s) into our Oxford office at 113 N Oxford 
St, any time before December 1st. We welcome gifts for children of any 
age, from infants to teenagers, and any kind of gift, including clothing, 
books, games, toys etc. We only ask that the gift be unwrapped so we 
can determine which age group and gender is a best match. The gifts 
will then be divided between Adams and Marquette Counties, wrapped, 
and distributed to local families. Over 1,000 children have qualified for 
this program and all labor in this effort is volunteer-based.

As a reminder, Marquette-Adams 
Telephone	also	serves	as	a	drop-off 
location for donations to the 
Marquette and Adams Counties’ 
food pantry. We will accept 
any	non-perishable	food 
items during regular 
business	hours.	Thanks,	and 
we look forward to seeing 
you this holiday season!

New Employee Introduction: 
Mark Landi & Brenda Cheung
Summer is always a busy time for us at Marquette-Adams. This was especially true in July 
when we welcomed two new Customer Service Representatives to our front office staff. As our 
membership continues to grow, so too does the challenge of staffing our office with qualified 
individuals to assist our customers. We feel we’ve added some valuable pieces to help us meet 
that challenge.

First to join was Mark Landi who came on board on July 16th. Having earned an associate 
degree in electronics from DeVry University, Mark brings with him more than 20 years of sales 
and customer service experience in the manufacturing industry. He also boasts that he was 
once a cable television installer back in the '80s; climbing telephone poles, running wire and 
burying cable. So, it is fair to say that Mark is well equipped to hit the ground running here at 
Marquette-Adams. 

Mark has two children and two grandchildren. He has lived and worked all over. Having been 
born in Racine, he ventured to Australia, Texas, Kansas and Illinois before finally making his 
way back to Wisconsin, where he hopes to someday soon buy a hobby farm. 

Next to join the team was Brenda Cheung who began her tenure with Marquette-Adams on July 23rd. Brenda, who has 
enjoyed more than 20 successful years in the customer service industry, comes to us from Land’s End in Steven’s Point. 
Her wealth of knowledge, along with her invaluable understanding of managing the customer experience will no doubt be 
an asset as she begins to engage with the members of our Cooperative and our communities. 

When she’s not spending time with her 5 beautiful grandchildren, you can usually find Brenda fishing or watching the 
races in the Dells Raceway Park on Saturday Nights. 

We’re very excited to have added these two skilled professionals. Give them a call, or better yet stop by the office when 
you’re in the neighborhood if you have any questions for the new members of our team. Mark and Brenda will no doubt 
be assets to the quality reputation of service and support you have come to expect from Marquette-Adams, and we look 
forward to watching them grow with us.
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Going Above and Beyond to Keep You Connected
Marquette-Adams has been installing premier internet service in our customers’ homes 
for more than 20 years, and now we’ve found a way to keep people connected, even when 
they’re not at home. The Marquette-Adams Smart Park initiative has made it possible for 
people to make use of our state-of-the-art wireless internet service at community events 
all over our service area.  

The device that makes it all possible is the Cisco Meraki outdoor access point. 
These devices are built from the highest-grade components and carefully 
optimized for a seamless user experience. Before an event begins, our technical 
team strategically places a series of these access points on posts and buildings 
throughout the event grounds in a pattern that provides a direct line of site 
between units, allowing them to communicate with one another. Once 
connected to Marquette-Adams’ fiber network, the access points create a 
mesh wireless network that broadcasts broadband speeds up to 1 Gigabit! 
The result is a lightning-fast internet connection for hundreds, and 
sometimes thousands of guests to enjoy at no cost. 

In 2018 alone, we’ve provided this service to the Marquette County Fair, 
Adams County Fair, Oxford 4th of July Celebration, Endeavor Broiler Fest, 
Harrisville Brat Fest, and the Corn ‘N Tater Festival in Grand Marsh just to 
name a few. We will continue to provide this service to our communities 
in an effort to further promote local recreation and tourism throughout 
Marquette and Adams counties.


